
MultiCOM 302
CARD - MODBUS/JBUS INTERFACE

The MultiCOM 302 protocol converter allows 
UPS monitoring using the MODBUS/JBUS 
protocol over RS232 or RS485 serial lines.
In addition, it also manages a second 
independent RS232 serial line that can be 
used to connect to other devices such as the 
PLC or a PC running PowerShield3 software.

Features
•	 Port	configuration	for	MODBUS/JBUS	as	

RS232 or RS485
• Management of two independent serial 

lines
• Suitable for integration with the main BMS 

management programs.

MultiCOM 352

The MultiCOM 352 serial duplicator is an 
accessory that allows two devices to be 
connected to a single communication serial 
port on the UPS.
It can be used anywhere where several 
serial connections are required for 
multiple polling of the UPS. It is ideal for 
LAN		networks	with	firewalls,	where	a	high	
level of security is required, or for the 
management of separate LAN networks 
supplied by a single UPS.

Features
•	 Cascading	configuration	giving	a	maximum	

of 4 serial communication ports
•	 LED	communication	flow	indicator
• Firmware upgradeable via serial port.

CARD - INTERFACE DUPLEXER

MultiCOM 372

The MultiCOM 372 allows an additional 
communication port to be added to the 
UPS to control and monitor the UPS via the 
RS232 serial line.
The board is supplied with an ESD (UPS 
Emergency Shutdown) input and an RSD 
(Remote Shutdown) input, both available 
on a removable terminal board and directly 
connectible to emergency buttons or other 
buttons.

Features
• Management of ESD input and UPS Shut-

down
• Ability to supply devices at 12 V 80 mA 
max.

CARD - RS232 INTERFACE



MultiCOM 384

Multi I/O

I/O

The MultiCOM 384 provides a set of 
relay contacts for managing UPS alarm 
notifications	and	operating	states.	The	board	
has two removable terminal boards. 
One of these terminal boards includes the 
ESD (UPS Emergency Shut Down) and RSD 
(Remote Shut Down) signals.
The board also provides the possibility of 
associating Battery Working, Bypass, Alarm 
and Battery Low warnings with potential 

free contacts on normally close or normally 
open contacts.

Features
•	 Max.	current	3	A	at	250	Vac
• Signal-contact customisation
• Normally Open or Normally Close 
configuration	for	each	contact

The Multi I/O is a device that integrates 
UPS into a control system using fully 
configurable	input	and	output	relay	signals.	
It can be used to connect two devices to a 
single UPS serial communication port.
It can be used anywhere where several 
serial connections are required for multiple 
polling of the UPS.
It can also communicate on RS485 lines 
using the MODBUS/JBUS protocol.

Features
• 8 analogue/digital inputs
• 8 relay outputs (3A at 250Vac) that can be 
configured	using	UPS	and	input	operating	
states

• Can communicate with UPS via RS232
• It can control two independent RS232/

RS485 serial lines to monitor the UPS and 
its operating states using the MODBUS/ 
JBUS protocol

• Firmware upgradeable via serial port.

CARD - RELAY I/O INTERFACE

BOX - RELAY I/O CARD & MODBUS/JBUS INTERFACE

The	I/O	expansion	board	for	the	Master	
range is equipped with:
• 6 outputs with NC/NO potential-free 

contacts (250 V/5 A), electrically isolated 
from each other and from other circuits

• 2 self-powered inputs.

Each	output	or	input	can	be	configured	with	
different	meanings,	using	the	associated	
menu.

EXPANSION BOARD



Multi Panel

The Multi Panel is a remote monitoring 
device that can provide a detailed UPS 
status overview in real time. This device 
is able to display mains power, output and 
battery readings as well as UPS operating 
states. The high visibility graphic display 
supports English, Italian, German, French, 
Spanish, Russian, Chinese and many other 
languages. It has 3 independent serial ports, 
one of which allows for UPS monitoring 
via the MODBUS/JBUS protocol (on either 
an RS485 or RS232 serial line). The other 
independent serial lines can be used to 
connect devices such as the Netman 204 or 
a PC running  PowerShield3 software.

Features
• High visibility LCD with graphic functions
• Management of three independent serial 

lines
•	 Port	configuration	for	MODBUS/JBUS	as	

RS232 or RS485
• Suitable for integration with the main BMS 

management programs
• Firmware upgradeable via serial port.

REMOTE DISPLAY INTERFACE
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PRE-SALES SUPPORT
(TEC)
tec@riello-ups.com

AFTER-SALES SUPPORT
(UPService)
service@riello-ups.com

Worldwide Subsidiary Companies
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Follow us on Social Networks

RPS S.p.A.

ITALY

LEGNAGO (VR)
Head Office
Viale Europa, 7 
37045 LEGNAGO (Verona) 
Tel +39 0442 635811
www.riello-ups.com 
riello@riello-ups.com

CORMANO (MI)
Sales Office
Via Somalia, 20
20032 CORMANO (Milano)
Tel +39 02 663271

USA 

RPS America, Inc.
8808 Beckett Rd
West Chester, OH 45069
Tel +1-513-282-3777 

UNITED KINGDOM

RIELLO UPS Ltd. 
Unit 50 Clywedog Road North
Wrexham	Industrial	Estate
Wrexham	LL13	9XN
Tel +44 800 269 394

CONSTANT POWER SERVICES Ltd.
Riello House, Works Road, 
Letchworth
SG6 1AZ Hertfordshire
Tel +44 330 1230125

GERMANY

RIELLO UPS GmbH
Wilhelm-Bergner-Str. 9b
21509 Glinde
Tel +49 40 / 527 211-0

RIELLO POWER SYSTEMS GmbH
Neufahrner Str. 12b
85375 Neufahrn/Grüneck
Tel +49 8165 / 9458-0

FRANCE 

RIELLO ONDULEURS S.a.r.l.
4 Rue du Bois Chaland,
ZAC du Bois Chaland 
91090 Lisses
Tel +33 1 60 875454

SPAIN

RIELLO ENERDATA s.l.u. 
C/ Labradores, 
13 Parque Empresarial 
Prado del Espino
28660 Boadilla del Monte 
Madrid
Tel +34 916 333 000

RIELLO TDL s.l.
C/Berguedà, 6 bis
Pol. Ind. Plà de la Bruguera
08211 Castellar del Vallès, Barcelona
Tel +34 902 02 66 54

ROMANIA 

RIELLO UPS ROMANIA S.r.l. 
Str. Varsovia Nr. 4
307160 Dumbravita
Timis County - Romania
Tel +40 256 214 681

POLAND 

RIELLO DELTA POWER Sp. z o.o. 
ul. Krasnowolska 82 R
02-849 Warszawa
Tel +48 22 379 17 00

AUSTRALIA

RIELLO UPS AUSTRALIA Pty. Ltd. 
Unit	22/80	Box	Road
Taren Point NSW 2229 
Tel +61 2 9531 1999

ASIA PACIFIC

RIELLO UPS SINGAPORE Pte Ltd.
No. 506 Chai Chee Lane,
#07-01, Singapore 469026
Tel +65 6441 2005  

CHINA 

Riello UPS (Asia) Co., Ltd.
Bolg2, No.451 Duhui Road, 
Minhang District-201108 
Shanghai
Tel +86 21 50464748

INDIA 

RIELLO POWER INDIA Pvt. Ltd.
318, 3rd Floor Time Tower,
MG Road, Gurgaon-122002
Tel +91-124-4111999

ARABIAN PENINSULA

RIELLO UPS Middle East FZ-LLC
Dubai Science Park
North	Tower,	8th	Floor,	Office	9
Al Barsha South, 500767
Tel. +971 55 7672503


